Appropriate use of system script 

One thing I want to discuss with you is when to go to the hospital vs. when to schedule an appointment with your doctor and what to do if you’re not sure which option is the right one. 

Tell me what would trigger you to go the emergency room? 
Do you consult with your child’s doctor or call a nurses line before going? 
After you go to the emergency room do you follow up with your doctor? 

Let’s talk about some options you have available when your child is sick – if it is between the hours of 5 and 10 pm you can use KCA – a live doctor will see your kiddo from the comfort of your home, are you familiar with this? If no, blurp about it and see about getting them enrolled, help them add to their phone (reminder - if you are doing this on the phone, follow up in a few days to make sure they’ve added the app). 

If it is during the day your doctor’s office should have a nurses line to call, do you know that number?  Can I help you figure it out and save it in your phone? One thing to remember is you’ll have to leave a message and it will take a while to get a call back. 

If you can’t get ahold of your doctor would you be interested in going to urgent care instead of going to the emergency room? If so, let’s find a location close to you and give you the address and phone number. 

I understand that it is scary when your kid is sick, and since getting sick is common with kiddos, let’s talk about when to go to urgent care vs. the ED vs. scheduling an appointment.

Urgent care – can’t get into your doctor and you need seen the same day (reminder KCA is an option for this)
Emergency room – kid isn’t breathing well, is bleeding, etc. etc. 
*One reason to avoid the emergency room if it isn’t a true emergency is your kid can pick up other illnesses at the emergency room – flus, colds, etc. 
*Also, your kid receives the same care at his/her doctor’s office as they do at the emergency room
Primary Care – kid is sick – cold, cough, runny nose, fever, rash, constipation, fussiness, fever. 
[bookmark: _GoBack]	*If your child has a fever, you can all the CMH nurses line open 24 hours a day to figure out what to do – the number is 816-234-3188

In summary – it is really hard when your kid is sick but knowing which place to go helps get your kid the best care, and the least exposure to other illnesses. 

